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Abstract: Muslim-Friendly Railway Services (MFRS) is a service that accommodates
Muslims’ needs during travel. There are two basic needs of Muslims during travel, which are
halal food and place for prayers. Therefore, it is important for MFRS to fulfil these two
requirements. Besides halal food, beverage and Muslim prayer facility (musolla), other
elements that can be included in MFRS are prayer time, Ka‘abah direction (qiblah), ablution
capability (wudhu’), availability of prayer rug or mat, female prayer apparel, a copy of the
Al-Quran, supplication guide (du‘a), segregation of gender and appropriate entertainment are
discussed below. Qualitative research has been used in this study, consisting of data obtained
through library research and semi-structured interviews. This paper attempts to study the
concept of implementing MFRS in the Electric Train Service (ETS) by Malaysian Railways
(KTMB). This study also deliberates on the challenges faced by ETS operation upon
implementing the MFRS which are high cost for implementation, negative perception among
non-Muslim passengers and the acceptance and implementation of the MFRS in Malaysia
might be complicated. This study found that more awareness and knowledge on the MFRS
should be increased and disseminated among ETS consumers and railway industry players
to enhance transportation services according to Shariah principles. Perhaps this study could
help to develop tourism sector in Malaysia thus increase the country’s income by attracting
many tourists from outside and open many job opportunities.
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1. Introduction
Halal denotes permissibility in Islam, whereby no restriction exists, as it is allowed by
the ultimate lawmaker, Allah the Almighty (Al-Qaradhawi, 2015). However, halal does not
only apply to food and beverage, but also to non-food items such as pharmaceuticals,
cosmetics, financing, management, logistics, and tourism (Abdullah & Mustafa, 2018). The
demand of halal products and services in Malaysia is increasing due to the awareness of the
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benefits of halal products and services among Muslims as well as non-Muslims (Razak, Alias
& Samad, 2015). Malaysia, also as an Islamic developing country, should consider other
aspects in order to develop halal industry, which is transportation services. It is significant in
playing the role to fulfil Muslim needs as well as inspire people to live more comfortably.
Unfortunately, there is still lack of resources and initiatives in providing musolla or prayer
places for Muslim passengers and tourists (Hamid et al., 2015).
Recently, there was an issue on social media where some Muslim passengers performed
Fajr prayer in an open space on a train since the time for Fajr is earlier than the previously
scheduled (Azza, 2019). This issue attracted many Malaysian citizens, especially Muslims,
to realise the need for prayer facilities on trains. Basically, a trip by train, especially on the
Electric Train Service (ETS) takes a long time, usually more than 2 hours, depending on the
destination. Performing prayers is compulsory for all Muslims, which must be completed
immediately upon each prayer time. Thus, Muslim passengers who use ETS for their
transportation also need to perform their duty (Md Sham, Hj Tibek & Jurami, 2015).
Therefore, it is crucial to provide musolla on ETS to accommodate Muslims’ needs during
travel.
Since the establishment of the ETS in 2010, there had been no musolla available, but it
was then provided by KTMB after receiving several demands from Muslim passengers.
Besides, according to SPAD, the number of passengers has been increasing, showing that
ETS is a preferable public transport in Malaysia (Selamat & Zolkiply, 2017). However, there
is a lack of study in identifying the feasibility of implementing the musolla on trains based
on MFRS requirements.
Concept of Muslim-Friendly Railway Services (MFRS) in ETS
Travel is significant to everyone; and Islam acknowledges the need to travel. The main
purpose for travelling in Islam is to inculcate the awareness of being a humble servant to
Allah the Almighty (Salleh, Nor & Azmin, 2019). The al-Quran states:
“It is He who made the earth tame for you so walk among its slopes and eat of His
provision-and to Him is the resurrection.” (al-Quran 67:15)
Nowadays, people travel for many purposes such as for work, worship, business, medical
treatment, education, or leisure (Zawawi & Ramli, 2016). Travel is synonymous with
transportation because people need the means to move from one place to another. Today,
people can choose any kind of travelling modes either by land, water, and air.
The concept of Muslim-friendly travel is preferred in this study. Based on the literature
review and interviews with some interviewees, Muslim-friendly service seems to be more
suitable because its nature applies to both Muslims and non-Muslims alike. Generally, this
mode is more relaxed, friendly, and acceptable to the industry and service providers, who
may or may not be Muslims (Zawawi & Ramli, 2017). In addition, the need for Muslimfriendly requirements is less strict in certain areas compared to Shariah-Compliant Services
that need to cover other aspects which include management, finance, and other related
components. Shariah-Compliance Services (SCS) usually cover the whole operation
including financial transactions, which are based on Shariah principles. It is not only limited
to serving halal food and beverage but, also includes the requirements for health, safety,
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environment, and impacts on the economic aspects of all people, despite race, faith or culture
(Ahmat et al., 2015).
Muslim-friendly service refers to the availability of facilities and services that cater to
Muslims’ needs specifically (Jais, 2017). Muslims have specific needs to be fulfilled in terms
of religious obligations (ibadah). According to Battour (2018), Muslim-friendly in the
context of the tourism industry is defined as an attempt to make tourism experience enjoyable
to observant Muslims. Besides, MS2610:2015 stated that Muslim-friendly hospitality
services are products or services in the travel and tourism industry guided by Shariah
requirements that cater to or provide facilities suitable for Muslim travelers.
Therefore, Muslim-Friendly Railway Services (MFRS) is a railway service that
accommodates Muslims’ needs during travel. There are two basic needs of Muslims during
travel, which are halal food and prayer services. Providing halal food will give satisfaction
and loyalty among Muslims because the process meets Shariah rules (Shakona et al., 2015).
Battour, Ismail and Battor (2011) also stressed that prayer rooms and halal food availability
are considered as the most crucial facilities for Muslims. These needs are to ensure that
Muslim passengers’ religious obligations can be observed during travel. Besides, the material
needs that include food, facilities, and equipment are most important for transport passengers
(Peng, Song & Yang, 2017). Therefore, it is important for the MFRS to provide such a service
that fulfils these two needs. In addition, other elements can also be included with more details
in other sections of the MFRS to provide convenience to Muslims to perform their religious
duties anywhere without any excuse. These elements include prayer time notification or
schedule, qiblah direction, ablution capability, availability of prayer rugs or mats, female
prayer apparel, copy of the Al-Quran and supplication guide (du’a), gender segregation and
appropriate entertainment.
2. Materials and Methods
This research applied a qualitative approach in studying the concept of the MFRS. Data
were obtained through library research from journals, books, conference and seminar papers,
internet resources and official reports related to the field of study. Besides, the primary source
of this study was obtained from semi-structured interviews. Several questions were
constructed as a guideline to collect data from interview sessions with the interviewees. The
duration of each interview session was approximately 45 minutes to one hour and was
recorded. The interviews were then transcribed, so that the main points from the verbal text
could be determined and classified into themes. After the process, the result was translated
into English. Finally, the data were analysed by comparing the themes with the research
questions.
3. Results
Elements in Muslim-Friendly Railway Services
Halal Food and Beverage
Providing halal food and beverage is a vital element in the MFRS. Halal food and
beverage do not only suit Muslims but also non-Muslims because it is believed to be able to
provide good quality, integrity, hygiene and safety (Baharuddin et al., 2015). One of the
facilities on-board the ETS is the F&B Bistro. The bistro has already been certified halal by
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JAKIM, allowing KTMB to become the first halal-certified F&B train service in the world
(Arbee, 2015).
The standard that needs to be applied in order to be certified halal is MS1500:2019 Halal
Food-General Requirement, which is a standard specifically developed to ensure only halal
food is produced and served. Therefore, the ETS complied with the requirements stipulated
in the document for the production, preparation, handling, and storage of halal food and shall
continue to be verified from time to time through site inspections as deemed necessary by the
relevant authority (Jais, 2019).
In addition, Quantaniah, Noreina & Syakinah (2013) stated that halal certification is not
only an examination of food processing in its preparation, slaughtering, cleaning, processing,
handling, disinfecting, storing, transporting, and managing practices but, it also covers all
aspects in the food supply chain, as well as personal hygiene, clothing, utensils, and working
area. By adhering to all the requirements, halal certification can enhance the level of integrity
and satisfaction among ETS users.

Musolla
According to Bahardeen (2014), Muslim travellers need to have food services and prayer
facilities for performing prayers (solah) in many common tourist attractions such as shopping
malls, theme parks, hotels and other tourist sites. Obtaining halal food and performing 5-time
prayers a day are compulsory for all Muslims throughout the world (Kamarudin & Ismail,
2016). Allah the Almighty said:
“And be steadfast in prayer, practice regular charity, and bow down (in
worship)” (al-Quran 2:43)
Therefore, as a common tourist-attractive mode of transportation, the ETS needs to
provide musolla in order to facilitate Muslim travelers or passengers in performing their
religious duty. Kamarudin and Ismail (2016) mentioned that in terms of performing prayers,
the government should provide good facilities as to ensure the comfort of Muslim travelers
to stay longer with the ability to maintain a good quality of their prayers.
According to the Mufti of Wilayah Persekutuan, Dato Seri Dr Zulkifli Mohamad alBakri, Muslims are allowed to perform prayers on the ETS since a trip takes a long time over
a great distance and passengers do not have the opportunity to stop for the purpose of
performing prayers until they have reached their destination (Rusli, 2018). Muslims are also
allowed to perform jama’ (combined) and qasr (shortened) prayers during travel as to ease
them (Yunus, 2005). In Islamic teaching, these called allowances or rukhsah during a
Muslim’s travel to shorten and combine the prayers (Hariani, Rahmanita & Ingkadijaya,
2017). This reason is to ensure that Muslims can fulfil their obligations and seek blessing
from Allah the Almighty during the travel.
Travelling is one excuse for a Muslim to shorten one’s prayer of four rak‘ahs (unit of
prayer) to only two rak‘ahs, as stated in the al-Quran, Sunnah, and consensus of Muslim
scholars (ijma‘) (Musharraf, 2016). As mentioned in the al-Quran, Allah the Almighty said:
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“And when you travel throughout the land, there is no blame upon you for the
shortening of prayer….” (al-Quran 4:101)
Moreover, it is permissible for a traveler to combine the Zuhr (noon) prayer and the ‘Asr
(Afternoon) prayer at either due time, and/or combine the Maghrib (sunset) prayer and the
Isha (night) prayer at either due time. Based on the researchers’ observation, KTMB has
already provided the musolla on the ETS to provide space for Muslim passengers to perform
prayers, but unfortunately, the space is narrow and is not segregated between men and
women, as shown in Figure 1 below.

Figure 1. The musolla and place of ablution in ETS located in one space for men and women.
Source: Official web site of KTMB (retrieved from https://www.ktmb.com.my/OnboardKomuter.html)

Based on MS2610:2015 (5.2.3 Public Musolla), one of the requirements for the
implementation of a Muslim-friendly policy is the segregation between men and women in
the service provided (Department of Standards Malaysia, n.d.). Mokhtar (2011) stated that it
is preferable for males and females to be given segregated spaces or access for prayer.
Therefore, the MFRS is established to provide this facility for Muslims to perform their
obligations in a comfortable environment with appropriate facilities while safeguarding their
religious requirements (Hariani, Rahmanita & Ingkadijaya, 2017).

Prayer Time
The MFRS should provide information on prayer times. It is difficult for Muslim
passengers to perform prayers without knowing the exact time. Information on an imminent
prayer time is an approach to assist Muslim passengers to perform prayers at a fixed time
(Saffinee, 2017). With this in mind, prayer time information is also considered as prayer
facilities (Hashim, Murphy & Hashim, 2007). Thus, on the ETS, a specific time for prayer
can be announced or shown on LCD monitors that should be provided.
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Qiblah
Facing the qiblah during prayers is one of the compulsory requirements to perform a
prayer (Mokhtar, 2009). Muslims around the world should face the Ka’abah during their daily
prayers. As mentioned by Tarabishy (n.d.), facing the qiblah i.e. directly toward the Ka’abah
in Makkah is highly crucial for performing a complete prayer (solah). Muslims have been
ordered specifically to turn towards the sacred mosque. As mentioned in the al-Quran, Allah
the Almighty stated as below:
“And from wherever you go out for prayer, turn your face toward al-Masjidil
al-Haram. And wherever you believer may be, turn your faces toward it, in
order that the people will not have any argument against you, except for those
of them who commit wrong: so, fear them not but fear Me. And (it is) so I may
complete my favour upon you and that you may be guided.” (al-Quran 2:50)
The qiblah on the ETS might change regularly based on the train’s movement and
location. According to the Mufti of Wilayah Persekutuan, Dato Seri Dr Zulkifli Mohamad
al-Bakri, on the ETS, Muslims should attempt to face the qiblah to perform prayers (Rusli,
2018). In the al-Quran, Allah the Almighty said:
“Turn the face in the direction of the sacred Mosque: where you are, turn
your faces in that direction.” (al-Quran 2:144)
Nevertheless, if Muslim passengers are not able to ascertain the precise direction of the
qiblah, they should face the direction that is most probably direct to the qiblah. In such a
condition, when Muslim passengers are unable to locate the exact qiblah direction to perform
the prayer, they should pray in whatever direction the vehicle is heading. However, they need
to perform the prayer again or replace it (qada’) once they have reached their destination.
Ablution
Ablution or the Arabic term wudhu’ must be performed as a prerequisite for prayer and
the procedure involves freshwater contact with certain parts of the body in particular steps
according to the right sequence (Hamid et al., 2015). In the al-Quran, the importance of
ablution is stated by Allah the Almighty as follows:
“O you who have believed, when you rise to (perform) prayer, wash your faces
and your forearms to the elbows and wipe over your head and wash your feet
to the ankles. And if you are in a state of unclean then purify yourselves. But if
you are ill or on a journey or one of you comes from the place of relieving
himself or you have contact with women and do not find water, then seek clean
earth and wipe over your faces and hands with it. Allah does not intend to make
it difficult for you, but He intends to purify you and complete His favour upon
you that you may be grateful.” (al-Quran 5:6)
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The concept of wudhu’ is one of the disciplinary acts that should be adopted by each
Muslim individual to stay hygienically clean whether at a private or public place (Abdul
Rahim, 2005). Therefore, it is important to provide a well-designed facility for ablution
(Mokhtar, 2011), preferably installed near or within the prayer area. The ablution facility
should be dedicated and separated between genders. Furthermore, to perform prayers
comfortably, a good ablution facility and space are important, because the aspect of
cleanliness is emphasized in Islam, especially when someone wants to pray (Hamid et al.,
2015).
KTMB has already provided the ablution space in the musolla to ease Muslim passengers
to perform ablution, but unfortunately, the musolla is accessible for men and women,
meaning that it is not segregated, as shown in the figure 1 above. Thus, KTMB should be
more concerned with this issue, and provide comfort and satisfaction for the passengers.
Provide Prayer Rug or Mat
Prayer rug or mat, known as sajjadah al-solah, is generally used by Muslims to perform
their solah (prayer) (Department of Standards Malaysia, n.d.) and/or the acts of prostration
done during Islamic prayers (sujud), and is found in every Muslim home and is often a
constant travel companion that goes with the worshipper (Rym Ghazal, n.d.). Since daily
prayers must be performed on a clean surface, the prayer mat serves this purpose and must
always be kept clean.
Nonetheless, providing prayer rug or mat is an additional facility that may provide extra
convenience to Muslims in performing prayers. According to Saffinee (2017), al-Imam alShatibi recommends beautifying, improving, and refining additional needs for Muslimfriendly products and services without breaching the ethical-moral standards.
Women’s Apparel for Prayer
A proper apparel is one that covers the aurah i.e. the private parts (Saffinee, 2017). Much
like the prayer mat, women’s apparel for prayer is also an additional element that assists
female Muslim passengers in performing prayers. Prayers still can be performed without
women’s apparel for prayer with certain conditions that should fulfil the requirement of
covering the aurah (Mustafa, Tasir & Jusoh, 2018). In fact, the female parts that need to be
covered are the entire body except for the face and the wrists to the fingertips.
Copy of the al-Quran
The al-Quran is the religious scripture for the followers of Islam. Based on the MuslimFriendly Hospitality Services-Requirements (MS2610: 2015), a copy of translated al-Quran
should be made available upon request by the Muslim guest. Islam encourages Muslims to
recite the al-Quran in a pure condition at any place (Battour et al., 2011). Therefore,
providing al-Quran on the ETS is a good initiative that can motivate and educate Muslim
passengers to ponder (tadabbur) on the meaning of Quranic verses.

J Halal Ind Serv 2020; 3(1): a0000094.

8 of 13

Supplication (Du’a)
Du’a or supplication is a way of communicating with Allah the Almighty, when a
Muslim requests for blessing, protection, guidance and mercy, with high expectations and
hope (Adua, 2015). Allah said in the al-Quran:
“And your Lord said: Supplicate to Me, I shall answer you” (al-Quran 40:60).
Whenever a Muslim sets out for a journey, Islam encourages the recital of du’a for
protection, safe return (Quran Academy, 2017), and blessing from Allah (Zulkifli, 2017).
Hence, the ETS can provide du’a recitation guidance on LCD monitors as a reminder for the
passengers.
Gender Segregation for Facilities
Gender segregation will provide extra comfort for Muslim passengers, especially for
women. The segregated facilities for women would have an impact on Muslim tourists’
choices (Cetin, 2018). Besides, it is also a religious obligation to prohibit gender integration
as to prevent the cause of “fitnah” i.e. temptations or trials which imply evil consequences
of lust or aroused desires, indecent acts and false practices (Battour, Ismail & Battor, 2010).
Islam prohibits people from committing sins, such as zina (adultery/fornication), which is
considered a major sin and one of the paths to evil (Karamah, 2011). Thus, anything that can
lead to zina is prohibited, as stated in the al-Quran:
“Nor come nigh to adultery: for it is a shameful (deed) and an evil, opening the
road (to other evils).” (al-Quran 17:32)
Therefore, gender segregation on the ETS is one way to prevent zina. KTMB can
segregate passengers according to gender, as has already been implemented on KTM
Komuter in the form of the “female coach only” (Arbee, 2015). KTMB can upgrade the ETS
coach into female, male, and family, in order to separate them. The system of purchasing
tickets needs to take note of the status and gender of the passengers to provide seats according
to gender and other preferences.
Appropriate Entertainment
In general, the aim of entertainment is to refresh the soul, relieve tiredness, and minimize
boredom (Saffinee, 2017). Entertainment is a broad concept and the preferable forms of
entertainment on the ETS are watching television, reading, and listening to the audio, all of
which are categorized as passive entertainment forms which do not involve movement (Daud,
2018). Hence, providing the appropriate entertainment on the ETS could contribute to the
feelings of happiness and relaxation during a trip. Any entertainment must be strictly
supervised to ensure it is Shariah-compliant. Therefore, KTMB can identify and provide
general non-sensitive entertainment that should suit all kinds of passengers from children to
adults, of any race, or religious background. Certain types of entertainment must be avoided,
especially those that promote unlawful transgressions such as the exposure of female aurah
or private parts, as mentioned in the al-Quran:
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“And tell believing women to reduce (some) of their vision and guard their
private parts and not expose their adornment except that which (necessarily)
appears thereof….” (al-Quran 24: 31)
Overall, these MFRS elements can be arranged according to the level of necessity, as
shown in the figure below.

Embellishment:
-Dua' /Supplication
-Appropriate Entertainment
Complimentary:
-Segregation of gender
-Prayer mat
-Copy of Al-Quran
-Female prayer garment
Necessity:
-Halal foods and beverages
-Prayer facilities including musolla, qiblat direction,
prayer time and ablution place
Figure 2. The MFRS elements according to the level of necessity

This section can be divided up into subheadings. This will provide a detailed and concise
description of the experimental observations, their interpretation and the experimental
conclusions which can be drawn.
4. Discussion
Challenges of the MFRS
MFRS is still a new concept to be implemented in Malaysian Railways. There are many
challenges or difficulties, such as the high cost for implementation. In order to achieve
Muslim-friendly services, several aspects could surely be changed or upgraded. For example,
gender segregation requires high cost, as supported by COMCEC (2017), which mentioned
that upgrading existing facilities to become Muslim-friendly is a challenge in the
implementation. In the context of MFRS, to provide musolla and ablution facilities that
segregate men from women might consume more space and might also affect the number of
seats. Therefore, to convert from the conventional to a Muslim-friendly service could reduce
revenue and consume a lot of money. However, this challenge can be overcome with well-
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managed operations as providing effective facilities can ease tourists and will also make
Malaysia as a top destination choice (Abdul Rahman, 2018).
Another challenge that the MFRS might encounter is the negative perception among
non-Muslim passengers of the ETS, since such a service might not fulfil their taste or demand
and might cause dissatisfaction. This could lead to a biased perception toward the service,
and worst, toward Islam, fuelling Islamophobia i.e. hatred, negative stereotype, and prejudice
toward Islam and Muslims (Tiung et al., 2018). Some non-Muslim travellers may prefer
alcoholic beverages as their norm and leisure without restriction. As mentioned by Fletcher
and Spracklen (2014), alcohol is permissible by law and tradition and is a part of popular
culture. As such, non-Muslim passengers might not be satisfied with the ETS service and
might refuse to choose the MFRS for travelling.
Moreover, the acceptance and implementation of the MFRS in Malaysia might be
complicated because the ETS is managed by the government sector compared to other
hospitality services offered by the private sector, where Muslim-friendly services can be
implemented with little controversy. Since there is no competition with other companies in
the long-distance train service, it is not compulsory for the government to enforce the MFRS
as a new standard, which may either be accepted or rejected. Meanwhile, private sector
companies have been competing with each other to offer the best services to attract more
customers; the Muslim-friendly standard is one of the services being offered. They are willing
to convert from the conventional service to a Muslim-friendly service (COMCEC, 2017) to
attract more Muslim tourists.
5. Conclusions
The Muslim-Friendly Railway Services is introduced to accommodate Muslim travelers’
basic needs, which are halal food and prayer facilities. These are the core purposes of the
MFRS, although other elements are categorized as additional benefits that can provide
comfort to Muslim travelers. According to COMCEC (2017), Muslim-friendly policy
preserves the integrity of tourism products and services through the application of the
standard and enhances Muslim customers’ satisfaction by meeting their needs and
requirements.
However, establishing the MFRS involves challenges such as high cost of
implementation and the perception of non-Muslims in terms of accepting the implementation.
Since this study is still new and has limited resources, a further in-depth research is required
to seek for solutions that can overcome the obstacles. Furthermore, more studies should
explore the logistics and supply chain in the KTMB cargo service because it is a more familiar
area to be scrutinized (Azmin & Zailani, 2017).
Conflicts of Interest: The authors declare no conflict of interest.
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